[Topsimok paccMoTpeHus 00OpaleHui nojryyarenaeid PUHAHCOBBIX YCIIYT B
00O MKK «Yemeprec»

1. OO0111€E TONIOKEHNS

1.1. Hacrosmmii [lopsmox ompenenser oOmme MPUHIUIB W TOPSIAOK PAcCMOTPEHHsI OOpalleHdi Modydaresen
(uHaHCOBBIX mMonyyarened (PUHAHCOBBIX YCIyr MO BompocaM okazaHus (uuancoBbelx yciayr OOO MKK
«Yemeprec» (manee - Ilopsaok") B coorBercTBHHM C ba3oBbIM CTaHJapTOM 3allUTHl MpaB U HHTEPECOB
¢u3nueckux ¥ IOPUAMYECKUX JIMI - T[oJydyaTelded (HUHAHCOBBIX YCIYI, OKa3blBAEMBIX WICHAMH
CaMOpEeryIIMpyeMBIX Opranmzanuii B cdepe (UHAHCOBOTO pHIHKA, OOBEAMHAIOMNX MHUKPOGUHAHCOBBIC
opraamzanuu”, yrBepkaeHHbM 22.06.2017 r. bankom Poccum (mamee - ba3oBblit ctanmapt) u aeicTBYOINM
3aKOHOJaTeNbCTBOM Poccuiickoit denepanun.

1.2. Ilpu paccmoTpenun oOpamieHuid morydarenei puaancosex yeryr OOO MKK «Yemeprec» pyKkoBOACTByeTCS
MPUHIHIAMH JOCTYITHOCTH, Pe3yJIbTaTUBHOCTH, OOBEKTUBHOCTH U OECIPUCTPACTHOCTH, MPEINOIararoliMu
MH()OPMHUPOBAHHOCTH MOJNTyYaTeNns (GHHAHCOBOH YCIyTH O TOJYYEHHH MHKPO(GHHAHCOBOH OpraHHM3alueil ero
oOparieHusl.

1.3. 00O MKK «Yemeprecy ucronb3yeT oOpalieHns B MesIX aHalln3a YPOBHS KadecTBa OOCITy)KHBaHUSA, &
TaKke MHBIX He(PMHAHCOBBIX MOKa3aTeNeH, JaHHbIe O KOTOPBIX MOXKHO MOJYYUTh B XO/I€ aHAIN3a 00pamieHui n
He peke ueM | (oauH) pa3 B TOJ NPOU3BOAMT OOOOIIEHHWE W TUIHU3AIMIO0 OOpalleHUH W NPUHUMACT
HEOoOXOIMMbIE MEpPhI B LIEIISX MOBBIIICHHS KauecTBa 00CTy )KUBaHHUS MOTydaTeNneil (PMHAHCOBBIX YCIIyT.

1.4. B nensax 3¢ pekTHBHOrO M CBOEBPEMEHHOTO PACCMOTPEHHUS MOCTYIAIONIMX OOpaIICHUN IMOTyYaTeiIu
(hMHAHCOBBIX YCIIYT MOTYT 00paTHThCS B Ci1y)k0y BHyTpeHHero koHTpoist OO0 MKK «Uemeprec» o Tenedony
8-800-222-14-72.

1.5. B nensx uHGOpMUPOBAHHOCTH TONy4YaTenel (pUHAHCOBBIX YCIYT O TPeOOBAaHHSIX U PEKOMEHAAIUSIX K

COZIepXKaHui0 oOparieHuss Hactosuii [lopsgok pa3MerieH B OTKPBITOM JIOCTyIe B ceTh HHTepHeT Ha
opumansHoM caiite OO0 MKK «Hemeprec» no ampecy: https://berrycash.ru

2. OcHOBHEIE TOHATHSA, UCIIOJIB3YEMBIC B HACTOAUICM ITOPAAKE.

2.1. Ins ueneit Hacrosiiero Ilopsiaka MCONb3yrOTCS CIEAYIOMINE OCHOBHBIC ITOHSTHUS:

Komnanus - OOO MKK «Yemeprecy

MMoayuaTensr puHAHCOBOI ycJayru - Gpu3nyuecKkoe JUIO (B TOM YHCIIEe 3apeTUCTPHPOBAHHOE B KAUECTBE
WHIMBUIYaIBHOTO MIpeaIpHHUMAaTeNs ), oOparuBiieecss B KoMmanuio ¢ HaMepeHHeM IMOJTyYUTh, MMOyJarolee
(bMHAHCOBYIO YCIyTY.

Oo0pamenue - HanpasieHHoe B Kommnanwmio [lonmywarenem ¢(uHaHCOBOH yciyru, HpeacTaBHTENEM
[Momyuarenst ¢puHancoBo¥ ycmyru, bankom Poccun nWiam WHBIM yTIIOJTHOMOYEHHBIM OPTaHOM WIIM JIUIIOM B
MUCbMEHHOH (opMe Ha OyMaKHOM HOCHTEJNE WIM B BUAE 3JIEKTPOHHOTO JOKYMEHTa 3asBJICHHUE, >Kanooa,
npoch0a MM MPETIOKEHNE, KaCAIOIINECs OKa3aHHsi MEKpO(QHHAHCOBON opraHu3anueil GPUHaHCOBBIX YCIYT.

Caiit Komnanum - caiiT B ”HQOpMaMmOHHO-TEIEKOMMYHHKaIUOHHON ceTr "MHTepHeT", copepKamuii
nH(popMaIuio o AesreabHOCTH KoMmanum.

PecTpykTypH3anus 3a10/:KeHHOCTH - perienre Komnannu B oTHomeHNH 3a10pKeHHOCTH [lomyyaTens
(uHaHCOBOI1 yciyTH, BIEKyIllee U3MEHEHHUE MOopsKa U (MJIM) CpPOKa BO3BpaTa U (HiIM) pazMepa 3aJ0JDKEHHOCTH,
B TOM 4HCJIC, YMEHBIIIEHHE WM HEeNpUMEHEeHUe HeYCTONKH (mTpada, TeHH) 32 HECBOEBPEMEHHBIH BO3BpAT
CYMMBI 3aiiMa (B TOM 4YHMCIIe MUKpO3aiiMa), paccpouka U (WJIM) OTCPOUKa IUIaTexk,a, OTKa3 OT IPUMEHEHUSI Mep
I10 B3bICKAHHUIO 33/10JKEHHOCTH 0€3 €€ IPOLIEHNUS.


https://berrycash.ru/

CPO - camoperynmupyeMas opraHusaimuss B cdepe (UHAHCOBOTO pPBIHKA, OOBEIUHSIONIAS
MUKPO(GUHAHCOBBIC OpraHU3aIlNH, ICHCTBYIOMAs B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM oT 13 mromns 2015
roga Ne 223-®3 "O camoperyiupyeMbIX opraHu3anusix B cgepe GrHaAHCOBOTO phIHKA'.
DuHAHCOBBIE YCJIYTH - YCIYTH 110 MPEIO0CTABICHUIO MUKpO3aiiMa MoaydyaTelisM (PMHAHCOBBIX YCIIYT U
(W1n) PUBJICUCHHE JCHEKHBIX CPEJICTB IO JOTOBOPY 3aiiMa OT (PU3NIECKUX JIUIL.

JloroBop 00 oka3zanuu (PUMHAHCOBOI YCJIYIH - IOTOBOP MOTPEOUTEIHCKOTO 3aiiMa, 3aKITFOUCHHBIN MEXKTY
000 MKK «Yemeprec» u nomydareneMm (HUHAHCOBOW YCIyTrH. VHBIE IOHATHS W TEPMHHBI TPAXKIAHCKOTO U
JIpyrux oTpacieil 3akoHogatenbcTBa P®, ucnonsdyemble B HacrosiuieM llopsiake, MpUMEHSIOTCA B TOM
3HAYEHUHU, B KAKOM OHU UCIOJIB3YIOTCS B 3THX OTPaCISIX 3aKOHOoJaTenbeTBa Poccuiickoit denepannu.

3. Ilpuem u peructpanus oOpareHusl.

3.1. Ing monyveHus: nHPOpMau B YCTHOH ()OpME OTHOCHTENBHO TEKYILEro pa3Mepa 3al0JKEHHOCTH,
BO3HUKIIEH M3 JOrOBOpa MOTPeOUTENBCKOTrO 3aiiMa, 3akimodéHHoro Kommanwueit, [lonydarens ¢puHaHCOBOM
YCIYT'H MOXET 00paTUThes 1o tenedony Kommnanun §-800-222-14-72.

[Tonydyennoe B ycTHOW ¢opme oOpameHus [lomydarens (pUHAHCOBOW YCIyrd OTHOCHTEIBHO TEKYIIETO
pa3Mepa 3aJ10JDKCHHOCTH, BOSHHKIIICH U3 IOTOBOpa IMMOTPEOUTENBCKOI0 3aliMa, 3aKioueHHoro ¢ Komnanueii B
JeHb oOparienus. [Ipu 3Tom Takke oOpareHue He Gukcupyercs B "XKypHaie perucrpaiiu oopaiieHui.

3.2. Kommanust BrnpaBe (QUKCHPOBaTb M XPaHUTh HHPOPMALUIO, HE OTHOCALIYIOCS K B3BICKAHHIO
MIPOCPOUYCHHON 3a/I0JDKEHHOCTH, €CJIM TO HE MPOTUBOPEUUT TPeOOBaHMSIM 3aKOHOAATENbCTBA Poccuiickoit
®enepamnu. Kommnanns 06s3ara cooomuts [lomyyaTento ¢puraHCOBOH yeayru o huKcalnu B3anMOISHCTBUS
C HUM.

3.3. Kommanus npuauMaet obpamenns [lomydareneil pmHAHCOBBIX YCIyT B IMCHbMEHHOM BH/IE HAPOUHO HIIH
IO ITOYTE 3aKa3HBIM OTIIPABJICHUEM C YBEIOMIICHHEM O BPYYCHUH WIIM IPOCTHIM ITOYTOBBIM OTIIPABIICHUEM HITH
TI0 aJIpecy MEKTPOHHOI MOYTHI

443011, CAMAPCKAS OBJIACTD, I.O. CAMAPA, BH.P-H IIPOMBIIIJIEHHBIN, I'. CAMAPA,
VIJI. HOBO-CAIOBAZ4I, 1. 307A, 9TAX 6, [IOMEILL. 5

BuprtyansHas mpuemMHas 1o npasaM 3aéMIIMKa Ha caiiTe KoMIaHu| (BKiiaaka « IHTepHeT-nprueMHas»)
3.4. Ipuem obpamennii [lomywareneli GrHaAHCOBBIX YCIIYT ocylecTBsieTcss Kommnanueii exxeiHeBHO
o Oy THSM.
3.5. Ilocrynusiuee B Komnanuto obpamenne [lomayuarens ¢punancosoii yciyru B reuenne OJJHOI'O pabouero
ITHS C JATHI €T0 MOCTYIUICHUS perucTpupyercs B "YKypHaie perucTpanuu oopamnieHui'.

4. TpeOoBaHMs K TMCbMEHHOMY OOPAIIEHHUIO MMOJTydaTe/sl GPUHAHCOBBIX YCIIYT.

4.1. B nensax sddexTuBHOrO 1 CBOEBpEMEHHOIO paccMoTpeHus obOpamenus [loxyuarens ¢puHaHCOBBIX
YCIIYT JOJDKHO COACPIKATh:

* nary oOpaIleHus;

. HoMmep Jlorosopa 00 OKa3aHWU ¢uHaHCOBON  ycmyrH, 3aKJIFOUYEHHOT O

[onyuarenem gunancoBoii ycinyru ¢ Kommanueit;

. CyTh OOpaIIeHusT;

¢ HHBIC CBCACHUA, KOTOPBIC HOJ’Iy‘-IaTCJ'IL (bHHaHCOBOfI YCIyru CUMTacT H606XOI[I/IMBIM COO6IJ_[I/ITB;



KOIIMH JOKYMEHTOB, B TOM YHCJIE TIOJTBEP:KJAIOIINX H3JI0KEHHBIE B 00paIlleHIH 00s13aTenbCTBa. B aToM
ciy4ae B 0OpalleHUH MTPUBOIUTCS MPUIIAraeMbIX K HEMY JIOKYMEHTOB;

. B oTHomeHnH [lomyvaresns GuHAHCOBOH yCIyTH - PU3NIECKOTO0 JHIa: PaMILTHIO, UM, OTYECTBO (TIpH
HAJINYMN), THYHYIO0 ToAnuch [lomyyarens GuHaHCOBBIX yCIyT (€To MpeACTaBUTENs), TOYTOBBIH aJpec Win
azipec AIIEKTPOHHOW MOYTHI AJIs1 HAIIPABJICHUS OTBETA Ha OOpaIieHue.

4.2. Kommanus HampaBisieT OTBETHl Ha TNHChMEHHBIE OOpamieHus TIoiydaTeneld  (QUHAHCOBBIX
yCIyTr/IpencTaBuTeNiell  ToyydaTeNiedl  MOCPEICTBOM — OTHPAaBICHUS Ha 3aperucTpUpPOBAHHBIA  ajapec
AJIEKTPOHHOTO TIOYTOBOTO AIIMKA, €CIM MHOM ajapec/cnoco0 MOMy4YeHWs OTBeTa Ha oOpalleHue yKa3aH B
oOparieHun noiydartens (GpuHaHcoBOM yciayrd. CTOpOHBI HNPUILIM K COIVIALIEHHUIO, YTO aIpec 3JIEKTPOHHOM
MIOYTHI NOTy4aTesis (UHAHCOBOM YCIyTH, KOTOPBIN ObUI yKa3aH IIpH HAIIPAaBICHNUH 3asBKH Ha IIOJIyYeHHS 3aiiMa
WIK HMHOM ajpec, yKa3aHHBIH mosydaTeneM (MHAHCOBOM yCIyrm B OOpallleHHM, CBHIECTEIBCTBYET O
MIPUHAUIKHOCTH €€ Todydarento QuHaHcoBod yciayrn. OOMeH cooOmIeHHsMH co CcTOpoHBI Kommaxum
MPOUCXOJUT C KOPHOPAaTUBHOTO noMeHa. Kommanusi paccMaTpuBaeT oOpalieHUs moirydaTenss (UHAHCOBOU
YCJ'IYFI/I/HpC[ICTaBI/ITCHH, €ro mnpeaAcCTaBUTCId W TPETbUX JIHI B CPOKH, YCTAHOBJICHHBIC HOPMATHBHLBIMH
MpaBoBbIMH akTaMH. CTOpPOHBI JOrOBOPWIINMCH, YTO MHMHHMANBHBIN Cpok pearupoBanus Kommanunm Ha
3asiBIIeHUs] 3aéMIMKa O B3aUMOJICHCTBHM Yepe3 MPEICTaBHTENS COCTaBIseT 5 paboumx mHer. OTBeT Ha
oOpamenne KoMmmaHus HanpaBIsieT 1Mo agpecy, npeaocTaBieHHomy eif [lomydareneM huHAHCOBOH yCITyTH IPH
3aKJIIOYEHUH JOroBopa 00 OKa3aHWM (PUHAHCOBOW YCIIyru, WM MO azapecy coobmenHomy [lomyuarenem
(MHAHCOBOI yCIyrm B MOpSAKE W3MEHEHHUS! IEPCOHANBHBIX NAHHBIX B COOTBETCTBHU C TPEOOBaHMAMHU
®enepanpHoro 3akoHa oT 27 uroHsA 2006 romga Ne 152-®3 "O nepcoHaNbHBIX JaHHBIX", B COOTBETCTBUU C
YCIIOBHUSMH JIOTOBOPA, 3aKIIFOUYEHHOTO C MoJyJaTeseM (HHAHCOBOH YCITyTH WX TI0 aJipecy 3JIeKTPOHHOH MOYTEHI,
ecnu obpamenue [lomyuaTtens GUHAHCOBBIX yCIyr MOCTYMWIIO MO ajpecy 3NMEeKTpOHHOH mouThl Kommnanuu
W/WIN €CH COAepKUTcA mpsiMas mnpockOa llomyuatenss GrHAHCOBBIX YCIYr OTHPaBUTh OTBET IO anpecy
3JIEKTPOHHOM MOYTHI.

B cnyuae Hanpasnenus oOpaieHus ot uMenu [lomyuaTens GUHAHCOBOH yCIyTrH €ro MpelCcTaBUTENEM,
ILGfICTBy}OHIHM Ha OCHOBAaHWHU HOTapUaJIbHO YI[OCTOBepeHHOP'I JOBCPCHHOCTHU, WJIM aJIBOKaTaM OTBET Ha TaKO€
obpamienne Kommanusi HampaBisieT 1O ajpecy, mpefaocTaBieHHOMYy Kommanuu monmydateneM (QpuHAHCOBOMN
YCIIyTH NIPH 3aKJII0YEHUH I0r0BOpa 00 OKa3aHWU (PMHAHCOBBIX YCIYT, C YI€TOM TpeOOBaHMM, YCTAHOBJIEHHBIX
HactosimuM myHkToM [opsinka.

5. [IpenenbHble CPOKKM PACCMOTPEHUS OOpaIlICHHIA

5.1. OtBer Ha MOCTYNHBIIIEE K HEMY 0OpallleHHe TOJKEH OBITh COCTaBIIEH B TeueHre 15 (maTHaaTs) pabounx
JTHEH ¢ AaThl ero peructparwu B "YKypHaje peructpanuu oopameHui’.

B ciyuae ecnu [lonyuatens GrHAHCOBOW yCIIyTH He MpenocTaBui HHGOPMANUIO U (MIH) JOKYMEHTEHI,
HEOOXOIUMBIE M JOCTATOYHBIC JUIsI PACCMOTPEHMsI OOpaleHus! MO CYILECTBY, OTBETCTBEHHBIN HCIIOTHUTENb
Kommanun B teyenue 15 (msaTHamaaru) paboumx ngHed 3ampammBaeT y [lomywarens ¢unancoBoi ycmyru
HEI0CTaIoNIy0 HHQOpMALUIO U (WIIN) JOKYMEHTHI.

[Ipu 3TOM, B Cilydae IpeAOCTaBICHUs HemocTaromel nudopmanuu u (win) 1oKkyMmeHTsl [lomyuatenem
¢mnancoBoit ycinyru, Komnanus paccmarpuBaeT oOpamieHue He mo3fgHee S5 (msaTv) paboumx JHEW ¢ JaThl
MOJTyYEHUs 3anpoLIeHHON nHopMayu U (MIIH) JOKYMEHTOB.

6. Pabota c oOpameHusaMu, GopMbl U criocoObl IPeAOCTABICHHUS MOTYYaTeN 0 (UHAHCOBON YCIIyTH OTBETa Ha
oOparieHue U TpeOOBaHUS K MOTHBUPOBKE OTBETA M IPUYMHAM OTKas3a.



6.1. Paccmorpenue obpanienuit [lomydateneit puHaHCOBBIX yciIyT ocymiecTBisiercs Komnanueit 6ecratHo.
6.2. Komnanus Bpase 0TKa3aTh B paccMoTpeHnn obpamenus [lomydaTens prHaHCOBOH YCIYTH 11O CYIIECTBY
B CJIEIYIOIINX CIyYasax:

6.2.1. B oOpalieHun He YKa3aHbl:

CyTb 00OpalieHus 1 1enb;

MpU3HaKW, uaeHTH(UIUpyomme gusndeckoro nuna-Ilomyyarens ¢puHancoBoi ycmyru (hamumus,
UMs1, 0TYECTBO (IIPY HATMYHH)), IOYTOBBIH ajpec;

6.2.2. B 0OpalIeHuu OTCYTCTBYET:
* moanuchk (Qusmdeckoro juma - llomywarens  ¢uHAHCOBOW  yCiIyTrH (€ro IpeACTaBHUTENA);

6.2.3. x obpamenuto or umeHu llomydarenss QUHAHCOBOH YCIYTH €ro IpEICTaBUTENIEM HE IPEICTaBICH
JOKYMCHT, HO)ITBep)KZ[aIOHlI/Iﬁ IMOJTHOMOUYMA MNPCACTAaBUTECIA Ha OCYHICCTBIICHUC I[CﬁCTBHﬁ OT UMCHHU
noydarens GUHAHCOBOH YCITyTH;

6.2.4. B oOpamieHun cojepiKaTcsi HelUeH3ypHbIE JTUO0 OCKOPOUTENBHBIE BBIPAXKECHHUS, YIPO3bl UMYILECTBY
Kommanum, sxu3Hu, 1 (MiK) 310poBbi0 paboTHUKOB KoMmaHu, a TakKe YICHOB HX CEMEI;

6.2.5. TeKCT MICHMEHHOTO OOPAIeHUS HE MTOIAeTCs MPOYTEHHIO;

6.2.6. B oOpallieHue COJCPKUTCS BONPOC, Ha KOTOpbii [lomy4arento (UHAHCOBOM YCIyrd paHee
MpeaoCTaBJIAIICA MUCHMEHHBIN OTBET MO CylmI€CTBY, U IpHU 3TOM BO BHOBBb IMOJTYYCHHOM O6paIIICHI/II/I HE
MIPUBOJISTCSI HOBBIE JOBOJBI FITH 00CTOSITEIHCTBA, O YEM YBEIOMIISAETCSI JINITO, HAITPABHBILIEE OOpaIleHuE.
6.2.7. B oOpaIeHnu COEPIKUTCS 3aITPOC MUHUMAIIBHOTO 00beMa HHPOpMAaIHH odydarens GMHAHCOBOMH
YCIIyTH, pa3MEeIEeHHOH B OTKPBITOM JOCTYIIe Ha ohuIanbHOM caiite Kommanum.

6.2.8. B oOpamieHnn coJIepIKUTCS 3arpoc 00Ie10CTYTHONH HHPOPMAIINK U OTKPBITHIX TaHHBIX, TIEPEUSHb U

JIOCTYTI K KOTOPO# orpeneneH ct. 7 denepanbHoro 3akoHa Ne 149- @3 ot 27 utons 2006r. "OO6 unpopMaru,

MH(OPMAITMOHHBIX TEXHOJIOTHAX U O 3aluTe nHpopMmarmn'.

HOKyMeHTaMI/I, MOATBEPKAAIOIIUMH IMOJTHOMOYM A Ha OCYIICCTBIICHUC IleI\/'ICTBI/Iﬁ OT UMCHHU IOJTy4YaTCIid

(hbMHAHCOBOI YCITyTH, SBISIFOTCS:

- s pu3MYecKuX JMIl: MPOCTas MHUCBMEHHAs JTOBEPEHHOCTh (ecnu wHas ¢opMma HE MpeaycMOTpeHa
JIOTOBOPOM 00 OKa3aHWW (PUHAHCOBOW YCIyTH), pelIeHHEe CyAa O MPU3HAHWU JIMIA HEAeeCHOCOOHBIM
(orpaHUYEHHBIM B JEECIIOCOOHOCTH) M HOTApUANBHO 3aBEpEHHAs KOIMHWS PENICHHS OpraHa OIEeKH U
MIOTICYUTENHCTBO HA3HAYCHHUH JIUIIA OTICKYHOM (ITOTICUUTEIIEM )

- aus IOpUAMYECKHX JHI: O(OpMIIEHHass B COOTBETCTBUM C 3aKOHOAATENHLCTBOM Pd 10BepeHHOCTS,
3aBEpEeHHasl MeYaThlo ToyydaTenss (uHAaHCOBOW yciyrn (IpU YCIOBHM €€ HaJIM4HMs COIJIACHO
y4peIuTeIbHbIM JOKYMEHTaM) U NOANUCAHHAs PYKOBOAUTENIEM MOTydaTens (UHAHCOBOH yCIYTH.

6.4. B ciayuae Bo3HUKHOBeHUs y KOMIIaHMM COMHEHHH OTHOCHUTEIIBHO MOJIMHHOCTH OIUCH 00 00pallieHUN
[lomydarens (¢GWHAHCOBOW yCIyrM WM TOJHOMOYMI €ro mpexacraButens, Kommanus o0s3aHa
npouHpopmupoBath [TonyuyaTesns GUHAHCOBOH yCIyry HEYITOJIHOMOYCHHBIM JIUIIOM B YCTHOM MJTU TUCHMEHHOM
¢dhopme ¢ yuerom 1. 3.2. Hacrosiero [lopska.

6.5. B ciyuae nomauu oOpallieHUs B 3JICKTPOHHOM BHJIE, OOpalllcHUEe W MPHIIOKEHUE K HEMY JIOKYMEHTBI
JOJIKHBI OBITH IIOAIIMCAaHBbI HpOCTOﬁ 3HeKTpOHHOI71 IOANMMCHIO WM HWHBIM BHIAOM BHGKTPOHHOﬁ IIOAITHNCH,
OTIpe/IeTICHHBIM B ToroBope Mexay llomyyarenem punancoBoit yeiayru u Kommnanuei.

6.6. Kowmmanus o0s3aHa paccMOTpETh OOpaleHHE IMOydaTeNss (PMHAHCOBOW YCIyTH MO CYIIECTBY MOCHE
yCTpaHEHHUsI IPUYHH TS OTKa3a B pPACCMOTPEHHUH OOpAIIeHNs, yKa3aHHBIX B IMyHKTe 6.2. HacTosmero [lopsaka.
6.7. OOpamienne, B KOTOPOM OOXKallyeTcss CyJIeOHOE pelIeHre, BO3BpaIlacTCs JIHIlY, HAIPaBUBIIEMY
oOpalieHue, ¢ ykazaHue Ha CyJ1eOHBIH MOPSIOK 00)KaTOBaHHUsI JJAHHOTO CYI€0HOTO PEIICHHSI.

6.8. KoMmnanus 00s13aHa NPUHATH PELICHHUE I10 TIOTyYeHHOMY €10 obpariienuto [lomyyarens prHaHCOBON yCITyTH.



Ecnu orBercTBeHHBIN MconHUTeNb KoMnanuu nonaraet, 4yto obpamenue [lomyuaTens ¢huHAHCOBOH ycIyru
JIOJDKHO OBITh YJIOBJICTBOPEHO M MMEET IOJIHOMOYHS JIJISi TIPUHSATHS COOTBETCTBYIOLIETO DPEUICHHS, TO OH
roToBUT OTBeT [lomyuarenro (pUHAHCOBOW YCIIyTH, B KOTOPOM NPUBOJMTCS PAa3bSICHCHUS, KaKuE ACHCTBUS
npuHIMatoTcs Kommanuei mo oOpameHuro 1 Kakue JeicTBHAS JOJDKeH npeanpuHaTh [lomydarens GprHAHCOBOIM
yciyra (eciii OHU HEOOXOIUMBI).

Ecmu otBercTBeHHbIN mcronHuTens Kommannu monaraer, uro obpamenue [lomydatens dhuHaHCOBOI
YCIIYTH HE MOXKET OBITh YAOBIETBOPEHO U UMEET MOTHOMOYHS JJISI IPUHATHS COOTBETCTBYIOIIETO PEUICHHS, TO
OH TOTOBUT MOTHUBUPOBAHHBIA OTBET C YKa3aHUEM IIPUYUH OTKAa3a.

B cnyuae orcytcTBus orBera [lomyuatens dhmHaHCOBOI yciryru Ha 3anpoc Kommanuu, HaripaBJIeHHBIN B
cooTBeTcTBUU ¢ 1. 5.1. Hacrosmero Ilopsiaka, oTBETCTBEHHBIM HcmofgHUTENbs KoMmaHnuu BOpaBe MPUHSTH
pernieHue 6e3 ydera IOBOJIOB, B ITOATBEPIKIACHUE KOTOPBIX HH(popMaIys U (WIK) JOKYMEHTHI HE PE/ICTABIICHEI.
6.9. B ciyuae HEBO3MOXKHOCTH YOBJIETBOPHUTH oOpaiieHre Kommanuel pekoMeHAyeTCs MPEAIONKHTh JIUITY,
HaIpaBHBILEMY OOpallleHue, aTbTEPHATUBHEIC CITIOCOOBI YPEryJIMPOBaHUS CUTYAIIUU.

6.10. IInceMeHHBIH OTBET 32 HOANUCHIO €IUHOIMYHOTO HUCIOIHUTENbHOTO oprana Kommanuu HanpasisieTcs: B
anpec llomyuatens ¢unancoBoit ycmyru ¢ yuetom B 4.3. Hactosmero Ilopsaka mo moure 3aka3HBIM
OTIIPaBJICHUEM C yBEIOMJIEHHEM O BPYUYEHHH WJIM MPOCTHIM MOYTOBBIM OTIPABICHUEM, WM MO YCMOTPEHUS
Kommanun, uHBIM crtocoOOM, yKa3aHHBIM B JJOTOBOpEe 00 OKa3zaHWU (PUHAHCOBOHM YCIYTH, C perMCTpamnueit
otBeta B "KypHane peructpamuu obpaieHus".

6.11. OOpamieHny 1 TOKYMEHTHI [0 HX PACCMOTPEHHUIO XpaHaTcs B Kommnanuu B TedeHue 3 (Tpex) JeT ¢ AaThl
ux peructpanuu B "Xyprane perucrpanuu odpamenuns” OOpamienns [lomydaTens ¢UHAHCOBOW yCIyTH, UX
KOIHMH, JAOKYMEHTBHI 1O WX PAacCMOTPEHUIO, OTBETHI SIBISIOTCS KOH(QUACHIHMATbHBIMU, KpPOME CIy4acB
MOJIyYEHUS 3aIPOCOB OT MOJHOMEPHBIX TOCYNAPCTBEHHBIX OPraHOB M OPraHOB MECTHOT'O CaMOYIIPaBIICHHMS,
caMoperyJImpyeMoil opranusanuu, kacarommxcs [lomydartens ¢uHaHCOBOM yciuyTu U (MITK) ero oOpaiieHusl.



