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YTBepxkIeHo
IIpuxaszom I'enepanbuoro nupexropa Q00 MKK «Hemeprec»

Ne 2607/3 o1 24.01.2025 roga

IHoJ10:xeHUe 0 TPEOOBAHUSX K COIEPKAHUIO 00PALIICeHU N
noJy4arese GUHAHCOBBIX YCJIYT

000 MKK «Yemeprec»
(Bepcus 2019.01)

r. CankT-IlerepOypr
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1.1. Hacrosmumii mokymeHT (nanee — [lonoxkenue) pa3paboTan Bo UCHONHEHUE ba3oBoro cranmapra
3alUTHI IPAB U UHTEPECOB (HU3MUYECKUX W IOPUIUYECKUX JIMI[ — Moiydarernell (PMHAHCOBBIX YCIYT,
OKa3bIBaCMBIX WICHAMH CaMOPETyIUPyeMbIX oOpranuzanuii B chepe (QUHAHCOBOTO PpHIHKA,
00BENUHSIONMX MHUKPO(UHAHCOBBIE OpraHm3anuu (mamee — bas3oBbIil craHmapT), yTBEP)KICHHOTO
banxom Poccnn 22.06.2017r.

1.2. Bce oOpamenus, nocrymusimme B OO0 MKK «UYemeprec» (manee - OOmiecTBo), mojjiexar
00s13aTeIbHOMY PAacCCMOTPCHHIO, 3a HCKIIOYCHHUEM CJIy4yacB, NPEAYCMOTPEHHBIX HACTOSIIUM
JIOKYMECHTOM.

1.3. Bce moctynuBIMe MMCbMEHHBIE OOpaIeHNs TOAJIekKAaT 00sI3aTeNbHON peructpanuu B JKypHaie
peructpanuu ooparieHuit KimeHTos.

1.4. Hacrosmee IlonoxeHue SBISETCS JOKYMEHTOM C IYOJMYHBIM JOCTYIIOM, ITOJICKAIUM
00s13aTeIbHOMY pa3MeIIeHUI0 Ha opuIHaIbHOM caiite OO0IiecTsa.

2. OCHOBHBIE TIOHSTHS:
3asButens/KimneHT — nuiio Jinbo ero npeacTaBuTeb, oopatusiieecs B OOIIECTRO.

Ob6parenue - HanpasiieHHoe B O61mecTBo Knnenrom ninu npencrasurenem Kinenrta, bankom
Poccun wnm mHBIM YIOOJIHOMOYCHHBIM OpraHOM WKW JIMIIOM B MMHACHEMEHHOM Ci)OpMe Ha
OyMa)KHOM HOCHUTEJIE WIIH B BHJIE AJIEKTPOHHOTO JIOKYMEHTA 3asBIICHHE, jKan00a, Mpock0a miu
IIpeIIoKeHue, Kacaroeecs: okazanus O0111ecTBOM (PMHAHCOBBIX YCIIYT.

OOmectBo — OOmIECTBO € OrpaHUYEHHOM OTBETCTBEHHOCTHIO MHKPOKpEIUTHAs KOMIAHUS
«Uemeprec».

ITonyuarens ¢uuancoBoi ycimyru (Kimenr) - ¢usuyeckoe nmio, obparusmmecs B OOmmecTBo ¢
HaMEepEeHHEM IOJTYYHUTh, ITOTYYaIOIIee WU MOTyYnBIIee (PUHAHCOBYIO YCIIYTY.

WHbIe TOHATHS ¥ TEPMHUHBI UCTIOIL3YIOTCA B 3HAUCHUH, ONPEICIICHHOM ba3oBEIM cTaHIApTOM, a TIpH
X oTcyTcTBHH B ba3oBoM cTaHmapTe — B 3HAYEHHH, HCIIOJIB3YEMOM B COOTBETCTBYIOIIEH OTpaciv
3aKoHoJaTenbcTBa Poccuiickoit denepanun.

3. Cnoco0Ob! HarpaBieHHsI 0OpaleHUi KINEHTaMH.

o IToutoBEIC OTIIPABJICHU. 3asgBUTENH OTIIPABIIACT IIMCBMCHHOC OGpameHI/Ie 1o
MOYTE/KYPbEpOM IO aApecy MecToHaxoxaAeHus Oo1ecTna.

e Tenedonnas cBa3pb. 3asBUTENb 0OpamaeTcs B O0mecTBo 1o TeaedoHy. AKTyaabHbIe HOMEpa
TeneoHOB yKazaHbl Ha caiite OOmecTsa.

o 3J‘IeKTp0HHai[ rmoura. 3asiBUTENH OTIIPABJIACT MIMCbMCHHOC 06pameHHe Io BHGKTPOHHOﬁ Io4Te
Ha azpec director@berrycash.ru.

4. TpeGoBaHHA 1 pEKOMEHIAINH K coiepkanuto OOpalieHui.
4.1. B ciyqae yctHoro OOpaiieHust 3aBUTENb COOOIIAET CIeTyIOIINe CBEICHNS:

o  damunus, UMsl, OTYECTBO (PU3UUECKOTO JIMIa/PUPMEHHOE HAUMEHOBAHHE FOPHIUYECKOrO
nnua/UHAMBUAYanbHOTO IPEeIIPUHIMATEIS;

o l3noxenwue cymecTBa TpeOOBaHUI U PAKTUIECKUX OOCTOSITENBCTB, HA KOTOPBIX OCHOBAHBI
TpeOOBaHUs, a TAKXKE JOKA3aTEIILCTBA, IOATBEPKAAIOLINE 3TH 00CTOSTENbCTBA;
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HammeHoBaHWe 1 peKBU3UTHI AOTOBOpa 3agBUTENs (HOMED U J1aTa JOTOBOPA), B CIydae eCiu
Ob6pammenne xacaercs mpoaykToB OOriecTsa;

HaunmenoBanue oprana, nomxaoctu, @O padbotauka O6mecTBa, neiicTus (6e3neiicTue)
KOTOPOTO 00XKayIOTCS;

Wnrie cenenms, kotopbie KIMEeHT cunTaeT He0OXOJUMBIM COOOIIHTH;

Konraktnas napopmanus ([1ouToBbIi/>1eKTpOHHBIN afpec 3asBUTENsI, HOMep TenedoHa).

4.2. B cinyuae nuceMeHHOT0 OOpamieHus 3asBUTEb COOOIIAET CIeYIOUINe CBEICHHS:

damuus, UMs, OTYESCTBO (PU3NYECKOTO JIMIA/(PUPMEHHOE HAUMEHOBAaHUE HOPUIHYECKOTO
yuna/IHIMBU Iy anbHOTO TIPEANPUHUMATEIS;

KonTakTHas nHpOpManys (MOYTOBBIN aapec/aipec AIEKTPOHHOM MOUThI 3asBUTENSA, HOMED
Tenedona);

Uznoxenue cyniectBa TpeOOBaHMA U (DAKTUUECKUX OOCTOSATENLCTB, HA KOTOPHIX OCHOBAHBI
TpeOOBaHUS, a TAKKE JOKA3aTEILCTBA, MTOITBEPIKIAIOIINE 3TU 00CTOATENBCTBA;
HaumeHoBaHME ¥ PEKBU3UTHI JOTOBOpa 3asBUTEIs (HOMED U JiaTa IOrOBOpa), B Clydae eCiiu
OopareHue kacaetcs npoaykToB OO0IecTBa;

HawmmenoBanue oprana, nomkaocta, ®DUO pabortarka O0mecTsa, neiicteus (0e3aeiicTpre)
KOTOPOTO 00XKATYIOTCS;

Komuu 10KyMEHTOB, TIOATBEPIKIAIONINX U3I0KEHHBIC B 00OpAIICHHH 00CTOSTEIBCTRA;

Wusbie cBenenus, kotopbie KiTueHT cunTaeT HEOOXOAUMBIM COOOIIIHTS;

JluuHasi mofnuck 3asBUTENS] WM €ro mpeacTaBuTeNs (TMOANUCH YIOJIHOMOUYSHHOTO
MPECTABUTENS FOPUINICCKOTO JIHIa), 1 Aata OOparieHus;

Crioco6 HanpasieHus otBeTa KileHTy (Ha MOYTOBBIN afpec Wil 3JICKTPOHHBIN apec).

4.3. O6paH_IeHI/I$I, OTIIPABJICHHBIC Kiauentom B QJICKTPOHHOM BHAC, MOMJICIKAT PACCMOTPCHUIO IIO
CYHICCTBY TOJIBKO B CJIy4dac MOANMUCAHUA TAKOI'O 06pa]l[eHI/I$I KiauenTom 3JICKTpOHHOﬁ noANnrChIO, B
MOopsAAKE, OIPEACIICHHOM JOTOBOPOM 3aiimMa.

4.4. B cnyuae HanpaBiieHus oOpaiieHus oT umenn Kimenta ero npencrasutesiemM KoMmanus Bripase
HE OTBEUYaTh HAa TaKoe OOpallleHue, €CIM HE MPEICTABJICH TIOKYMEHT, IOATBEPK AU TTOJTHOMOYUS
Ha OCYIIECTBJICHHUE elcTBUi OT nMeHH Kimenta. Takumu TOKyMEHTaMU SBIISIOTCS:

Ui (QUBMYECKUX JIMI: TPOCTas MUCbMEHHAs OBEPEHHOCTh, HOTApHAIbHO O(QOpMIICHHAS
JOBEPEHHOCTh, PEIICHHE CyJa O NPU3HAHMM JIMIAa HeleecliocOOHBIM (OrpaHHYEHHBIM B
JIeecliocOOHOCTH) ¥ HOTapUaJIbHO 3aBEPEeHHass KOMMS PpELICHUs] OpraHa ONeKHd U
MOTIEYHUTENILCTBA O HA3HAUCHHH JIMLIA OTIEKYHOM (IIOIICUUTEIIEM);

JUISL FOPUIMYECKUX JIMI: OQOpMIICHHAs B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoii
denepany JOBEPEHHOCTb, 3aBEPEHHAs] IeyaTblo Mojydarens (puHaHCOBOW yciayru (Ipu
YCIOBUM €€ HaNW4usi COTJIACHO YUYPEOUTENbHBIM [TOKyMEHTaM) U  TOANHCAaHHAs
pyKoBoAHTENEeM Toiy4arens (uHaHCOBOM yciayru. [lo mpuunHe HEBO3MOXXHOCTH MPOBEPKHU
JOKYMEHTA, MOATBEPKAAIONIEr0 IMOJTHOMOYHS TPEACTAaBUTEN, OOpalleHns NpeCcTaBUTEIeH
KnueHnToB, mojaHHble B JJMEKTPOHHON Qopme, a Takke depe3 TenedoH ropsiueil JTUHHA
Komnanuu, He npuHUMAroTCS.

5. Paccmotpenne oOparienuii.

5.1. ObmecTBO BIpaBe 0TKa3aTh B PACCMOTPEHUH OOPAITICHIS IO CYIIECTBY B CIETYIONTUX CITydasx:

B oOpallleHMH HE YyKa3aHbl WACHTH(QHUIUpYIOIUe 3asBUTENs NpU3HAKU (B OTHOUICHUU
3asBuTEINs, SABISIONIETOCS (U3UYECKUM ITUIOM, (paMuiusi, UMsi, OTYeCTBO (TIpH HAJIHYHH),
aJipec SJEKTPOHHOW IMOYTHI, €CIU OTBET JOJDKCH OBITh HamlpamiieH B (popMe DIIEKTPOHHOTO
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TOKYMEHTA, WM OYTOBBIN a/Ipec, €CIIN OTBET JOJDKEH ObITh HAIlpaBiIeH B MMCHbMEHHOM (opme;
B OTHOIICHWU 3asBHUTEIS, SBISIONIETOCS IOPUIMYECKUM JIUIOM, MOJHOE HAaNMEHOBAHUE U
MECTO HaXOXKJICHUS IOPUANIECKOTO JIUIIA);

®  OTCYTCTBYET HOAINNCH YIIOJTHOMOYEHHOTO IPEACTABUTENS (B OTHOIECHUH IOPHIMIECKHX JIHIT);

e B oOpameHud COAep)KaTcsd HEIeH3ypHbIe JIMOO OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bI
nMmymecTBy OOmiecTBa, NMYIIECTBY, KU3HMA W (WIK) 3M0pOoBbI0 paboTHHKOB OOIecTsa, a
TaKXKe YJICHOB UX CeMel;

®  TEKCT NMCbMEHHOTO OOpallleHHs He MOIAAeTCs IPOUTEHHUIO;

e B OOpameHWd COAEPKHUTCS BOMPOC, HA KOTOPBIA 3asBUTENIO paHee IPEJOCTABISICS
MUCBMEHHBII OTBET O CYIIECTBY, W HPH 3TOM BO BHOBH MOJYYCHHOM OOpAICHUH HE
MPUBOASATCS] HOBBIE JOBOIBI MIIM OOCTOATENBCTBA, O YeM YBEIOMIIIETCS JIUIIO, HAllPaBHBIIIECE
oOparieHue.

5.2. B cmy4asx, ykazaHHeIX B 11.5.1. Hactosmmx TpeGoBanuii, O0mecTBO coodmaer 3asBUTETIO B
OTBETHOM COOOLICHWH O HEJOCTaTKaX oOOpalleHHs, IMOCTY)KUBIINX OCHOBaHMEM Ui OTKa3a B
PaccCMOTPEHUH OOpAIIeHNs, TI0 CYIIECTBY.

5.3. B cinyuae Bo3HMKHOBeHMs y OOIeCTBa COMHEHUN OTHOCHUTENBHO MOJIMHHOCTH TOJIHCH Ha
oOpamieHny 3asBUTENs WIH TMOTHOMOYHMNA TpenacTaButens 3asButens, OOmecTBo HWHGOPMUPYET
3asBuTeNss O pHUCKe moiydyeHus uHpopmauuu o KimeHTe HEynoJHOMOYEHHBIM JHMLOM. Takoe
nH(OPMUPOBaHUE MPOU3BOTUTCS B (hopme, BRIOpaHHOM OOIIECTBOM.

5.4. ®opma oTBeTa Ha yCTHBIC oOpaieHus onpenensercs OOIIeCTBOM U JOBOJIUTCS O CBEACHHUS
3asgBuTessa. ITO MOXKET OBbITh TeJIe()OHHBIN 3BOHOK, CMC-COOOIIICHUE, TUChMEHHBIN OTBET.

5.5. ®opma oTBeTa Ha MHEICHBMEHHBIE OOpaIIeHus (BKIIOYAst AIEKTPOHHBIE) OMPEIeIseTCs CIIocCo00M
MOJIYYSHHS TAaKOTO OOpameHust (MMOYTOH MIIH JIEKTPOHHO) 32 UCKITIOUYEHHEM OOpaIIeHUi, B KOTOPBIX
3asBuUTENIEM onpesesieHa popMa OTBeTa (Ha IOYTOBBIM MM 3JIEKTPOHHBIN agpec 3asiBUTEIN).

5.6. Ilpu oTmpaBke B 3JIEKTPOHHOH (hOpME OTBETOB Ha OOpAICHHUS, COJACPIKAIINE MEPCOHATbHBIC
nannbie Knvenra, v/ Taiiny oneparmid KivieHTa, MOXeT ObITh UCIOIB30BaH TOJBKO AJICKTPOHHBIH
anpec Kimenra, ykasaHHbId UM B aHKETe MPYU 0OPMIICHHUH JIOTOBOPA Ha OKa3aHUEe PUHAHCOBBIX YCIYT,
WK B 3asiBiieHrH KiMeHTa Ha M3MEHEeHUE MePCOHATbHBIX TaHHbIX KineHTa.

5.7. OOparieHue, B KOTOPOM o0XallyeTcs CyaeOHOe pellieHre, BO3BpAIaeTCs JIUILY, HAlPaBUBIIEMY
oOpalieHue, ¢ ykazaHHeM Ha CyJeOHbBIH MOPSI0K 00KaIOBaHUS JAHHOTO Cy/IeOHOIO pElIeHUS.

5.8. O6pamenuss KimenroB B OO0mecTBo, MX KONHH, JOKYMEHTBHI 10 UX PACCMOTPEHUIO, OTBETHI
SBJISIIOTCSL  KOH(MACHIMAIBHBIMY, KPOME CJIydYaeB IOJYYEHHs 3alpOCOB OT YIHOJHOMOYEHHBIX
TOCY/IapCTBEHHBIX OPraHOB MECTHOTO CaMOYIPABJICHHs, CaMOpPEryJIUpyeMOil OpraHH3alIlHy,
Kacaroluxcs noxy4daTtesns UHaHCOBOW yCIIyTu U (MIH) ero oOpamieHusl.

5.9. IlucemenHbIe 0OpaleHus (BKJIIOYast JJIEKTPOHHBIE) U IOKYMEHTHI [0 MX PACCMOTPEHUIO XPaHATCS
ObmectBoM B TeueHwe | (0mHOro) roja ¢ HdaThl MX peructpamuu B <«OKypHane perucrpaiuu
oOpareHui.

6. Cpoku paccMOTpeHHs 0OpaIeHUH.

6.1. IlocrynuBimee oOpamenue B TeueHue | (omHoro) pabouero nHs) 3aHocutcss B JKypHan
perucTpanuu ooparieHui.

6.2. O011ecTBO 00513aHO COCTABUTH M HAIIPABUThH OTBET Ha MTOCTYITUBINIEE K HEMY 0OpallieHHe B TeUeHHe
15 (nmsarHapuaTu) paboumx AHEH ¢ gaThl ero peructpauuu B JKypHale perucrpauuu oOpaiieHHH,
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OJTHAKO B JTFOOOM Ciydae He IMO3HEEe, YeM CO CIEAYIOMIETO THS MOCIIe UCTEUSHHS IPEISIBEHOTO CPOKa
JUTS perucTparuu ooparienus B JKypHaie perucTpannu o0parieHni.

6.3. B cnywyae ecnu momywarenb (pUHAHCOBOM yCIyrm He NpeAdocTaBWil HHGOpManuioo U (WIN)
JOKYMEHTBI, HEOOXOJMMBIEC U JOCTATOYHBIC JJIsl PACCMOTpPEHHsI 0OpallleHus 1o cymecTBy, O0mecTBo
00s13aHO B TeueHWe 15 (msATHaAuaTH) padoYMX AHEH 3ampOCUTh Yy Moiydarens (PUHAHCOBOW yCIyTH
HefocTaromylo wHpopMamuio W (W) AoKyMeHTHL. llpm 3TOM, B ciydae NpeAoCTaBICHUS
HegocTaromed nHpopManuu U (WIH) AOKYMEHTOB Moiy4areneM (HUHAHCOBOHW ycmyrH, OOimecTBo
00s513aHO paccMOTpeTh oOpalieHue B TedeHue S (MATH) paboduX THEH ¢ IaThI TTOTYYCeHHUS 3aPOIICHHON
nH(pOopMaIuu u (MIIN) TOKyMEHTOB.

6.4. TlonydyeHHoe B ycTHOW (opme oOparieHue monydarens (HUHAHCOBOH YCIYrH OTHOCHUTEIHHO
TEKyILIEro pasMepa 3aJOJDKEHHOCTH, BO3HHMKIIEH W3 JOroBOpa MHKpO3aiMa, 3aKIIOYEHHOIO C
OO6mecTBOM, TOIIEKHUT paccMoTpeHuio OOIecTBoM B IeHb oOparierus. [Ipu aTtom Takoe obparieHne
He Qukcupyertcs B XKypHale peructpanuu oopaiieHni.

7. 3aKIIOUYNTENBHBIE TTOJIOKEHUS
7.1. OG11ecTBO BIIPaBE U3MEHSTH U JOMOJHATH HacTosIme TpeOoBaHusl.

7.2. lleiicTBytomias peqakius TpeOoBaHMil B IeHb €€ YTBEPKACHUS pa3Meliaercs Ha caiite O0riecTsa
https://berrycash.ru
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