Nudopmanus o npase norpeduTesieil puHAHCOBBIX YCJYI HA HANIPABJICHUE
o0pameHusi PMHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 auBapsa 2020 roga neicTByeT HOBBIM JOCYNEOHBIN MOPSAIOK YPETYIUpPOBaAHUS
CIIOPOB NOTpeduTENe ¢ MUKpO(OUHAHCOBBIMU OpraHU3aIUsIMU.

B cnyuae, ecnu MukpoduHaHCOBask OpraHU3alMs OTKa3bIBAECTCS Y/IOBIETBOPUTH
TpeOoBaHUs MOTpeOUTENs, 10 OOpalleHus B Cyd MOTPEeOUTENb AJis yperylupoBaHUs
CIIOpa JIOJKEH 00paTuThCs K PUHAHCOBOMY YIIOJTHOMOUYEHHOMY.

JIOMKHOCTh (PUHAHCOBOTO YIIOJIHOMOYEHHOTO yupexieHa deaepabHbIM 3aKOHOM
ot 4 utons 2018 roga No 123-®3 «OO6 ymoaHOMOUYEHHOM IO MpaBaM MOTpeduTenen
(MHAHCOBBIX YCIIYT».

OUHAHCOBBINA YIMOJTHOMOUEHHBI paccCMaTpUBAeT HMMYIIECTBEHHbIE TpPeOOBaHUS
norpedures, pasmMep KoTopbix He nperbimaeT 500000 pyoei.

O6pamenue mnorpeduTenss (UHAHCOBOMY YIOJTHOMOUYCHHOMY MOXET OBITh

HaIpaBJICHO B JJICKTPOHHON (hopme uepe3 JIuYHbIM KaOuWHEeT Ha OQUIIMATBPHOM CalTe

(MHAHCOBOTO YITOJTHOMOYEHHOTO MJIM B TMCHbMEHHOM (hopMme.

[Ipuém wu paccmoTpeHue  oOpaiieHuid  TOTpeOUTeNeld  OCYIIECTBISAETCS
(MHAHCOBBIM YITOJIHOMOUYEHHBIM O€CILIATHO.

Jlo HampaBiieHus oOpaieHuss (UHAHCOBOMY YIOJHOMOYEHHOMY TMOTPEOUTEIND
JIOJIKEH 00paTUTHCS C 3asiBIeHUEM (ITpETEeH3UEN) B MUKPO(PUHAHCOBYIO OPraHU3AIIMIO.

C mompoOHo#t nHpOpMaIuel o0 opsAIKe HANpaBlIeHUs oOparieHus: GUHAHCOBOMY

YIOJIHOMOYEHHOMY MOXXHO O3HAKOMUTBCS Ha O(QulMaibHOM caiTe (UHAHCOBOTO

YIIOJITHOMOYCHHOTIO.

OdurmanpHbIil callT PUHAHCOBOTO YIOJIHOMOYEHHOTO: Www.finombudsman.ru

Homep Ttenedona cuyxObl oOecriedyeHHs  JEATEIBHOCTH  (PMHAHCOBOTO

ynonaomoueHHoro: 8 (800) 200-00-10 (6ecrnarubiii 38B0HOK 110 Poccun).


http://www.finombudsman.ru/
http://www.finombudsman.ru/

MecTto HaxoXIEHUS CIyXKObl OOecredeHHs] JAESATeNbHOCTH (PUHAHCOBOIO
ynonHomoueHHoro: 119017, . MockBa, CTapOMOHETHBIN EPEYIOK, 10M 3.

[ToutoBhlii  agpec  ciayxObl obecrieueHUs  JEATENBHOCTH  (PUHAHCOBOIO
ynosHoMoueHHoro: 119017, . MockBa, CTapOMOHETHBIN MEPEYIIOK, I0M 3, MOTy4daresib

AHO «COJDY».



